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Melbourne Symphony Orchestra

The nation’s first professional orchestra, the Melbourne Symphony Orchestra (MSO) has been 
the sound of the city of Melbourne since 1906.  The first Australian orchestra to perform 
overseas (1965) and the first to debut at Carnegie Hall (1970), the MSO is a vital presence, 
both onstage and in the community, in cultivating classical music in Australia.  Internationally 
acclaimed, the Orchestra nurtures strong cultural partnerships throughout South East Asia 
and is the only Australian orchestra partnered with UNITEL, the world’s leading distributor of 
classical music programs for film, television and video.

Each year the MSO engages with more than 5 million people through live concerts, TV, radio 
and online broadcasts, international and regional tours, recordings and education programs.

The MSO regularly attracts great artists from around the globe; including Anne-Sophie 
Mutter, Lang Lang, Renée Fleming and Thomas Hampson, while bringing Melbourne’s finest 
musicians to the world through tours to China, Indonesia, Europe and the United States.

From its home at Hamer Hall, Arts Centre Melbourne, to free summer concerts at 
Melbourne’s largest outdoor venue, the Sidney Myer Music Bowl, to its Secret Symphony 
performances at unique inner-city locations, the MSO inspires a broad range of audiences 
with more than 160 concerts a year.

Committed to shaping and serving the city it inhabits, the MSO regularly reaches beyond the 
customary classical audience by collaborating with artists such as Sting, Professor Brian Cox, 
Nick Cave and Warren Ellis, Flight Facilities, Kate Miller-Heidke, Tim Minchin and Laura 
Mvula.

As a national ambassador for the arts and a champion of music education, the MSO 
campaigns for the rights of all people to access and learn music. Boasting carefully curated 
learning programs, a regional touring schedule, accessible concerts and free community 
events, the MSO provides opportunities for music lovers to be involved with the Orchestra, no 
matter their age or location.

The Melbourne Symphony Orchestra Pty Ltd is funded principally by the Australia Council, 
the Commonwealth Government’s arts funding and advisory body and is generously 
supported by the Victorian Government through Creative Victoria, Department of Jobs, 
Precincts and Regions.

The MSO is also funded by the City of Melbourne, its Principal Partner, Emirates, and 
individual and corporate sponsors and donors.

For further information about the MSO, click here, with further information about the 
Orchestra, Chorus and team here.
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Vision, Mission and Values

Vision

The MSO works together with its partners and communities to enrich people’s lives through 
meaningful musical experiences.

Mission

A cornerstone of Melbourne’s rich cultural heritage and leading orchestra on the world 
stage, the MSO evolves to inspire and engage audiences across Victoria, Australia and 
internationally.

Values

• Excellence

We are the best we can be, artistically and commercially.

• Leadership

We lead by example as proud and passionate advocates of our art form and our people, 
in Australia and on the global stage.

• Innovation

We are creative and seek new ways to inspire and engage our stakeholders.

• Collaboration

We are one orchestra and work cohesively with our partners and communities to achieve 
our goals.

• Respect

We respect all those with whom we interact.  We are ethical, honest and transparent.

• Accountability

We are responsible and accountable.

• Diversity 

We reflect the diversity of our stakeholders to remain relevant, vibrant and inclusive, and 
engage all aspects of the Victorian community we represent.
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The Head of People and Culture (HP&C) 
is responsible for the provision of 
specific services including performance 
management and organisational 
development, employment and 
compliance with regulatory 
requirements, recruitment and policy 
development.  The HP&C plays a 
crucial role in building an organisational 
culture at MSO which supports the 
values and purpose of the organisation, 
in addition to overseeing internal 
communications and related 
processes. 

The position also leads employee 
relations and enterprise bargaining 
negotiations, as well as ensuring the 
structures are in place to effectively 
manage employee safety and 
wellbeing.

Within the Department of Artistic 
Operations, the role reports to the Chief 
Operating Officer and supervises the 
HR Coordinator position.  The HP&C has 
the following direct working 
relationships:

• Managing Director

• Senior leadership team

• Artistic operations team

• Finance team

• MSO musicians, including 
committees

• MSO staff, including committees.

Position Purpose
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Key Result Areas

Employee and Industrial Relations

• Lead enterprise bargaining including planning, negotiation and achieving the right 
outcome for all relevant stakeholders as well as improvement in productivity.

• Assist managers with performance management issues.

• Ensure that a performance management framework is in place and that performance 
management plans are completed.

• Keep up to date on all relevant HR legislative updates and ensure the business is fully 
compliant.

• Manage all WorkCover claims including assisting Managers with return-to-work 
arrangements for injured workers.

Internal Communications

• Develop the MSO internal communications plan to promote employee engagement, in 
partnership with key internal stakeholders. 

• Oversee the timely and accurate delivery of internal communications including 
management of the MSO Intranet and preparation for key internal meetings.

Client Relationship Management and Confidentiality

• Build and maintain a good working relationship with key clients.

• Act as first point of contact for managers.

• Ensure that relevant information is effectively communicated to the business.

Organisational Development

• Review, develop and implement training programs as required to build capability and 
performance.

• Source external providers based on specific training needs to ensure maximum benefit to 
the business.

Recruitment and Selection 

• Assist with writing and reviewing position descriptions.

• Write and prepare recruitment advertisements.

• Participate in the preparation of interviews and complete reference checking.

• Preparation of letter of offers and contracts.

• Assist with induction and on-boarding of new employees.

Systems, Policies and Procedures

• Review, develop and implement policies and procedures.

• Ensure all human resources records are kept in accordance with relevant legislative 
requirements.



Reporting to the Chief Operating Officer, this role will be based at the ABC Southbank 
Centre.  The role is offered on a permanent, full-time basis.  During 2021, the position is 
expected to operate on reduced hours and pay at 0.8 FTE.

An appropriate salary package will be negotiated with the successful candidate.

Application Instructions

Other Relevant Information

To apply, please visit fisherleadership.com and click on ‘APPLY ONLINE’ using reference 
MSOhpc1220 and address your cover letter and resume to Sharyn Gowans.  

Your application should include:

1. A covering letter, clearly quoting MSOhpc1220 and providing examples of your 
relevant skills and experience in line with the above key result areas.

2. A complete and current CV.

The closing date for applications is 17 January 2021.

Please direct enquiries to Sharyn Gowans on 1300 347 437.
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