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Executive Director, Energy 

Classification:  SES band 2 

Division/team: Energy  

Reports to: Chief Executive Officer 

Direct reports: up to 8  

Work location: level 37, 2 Lonsdale Street, Melbourne  

Tenure: fixed term 3 years 

Employment type: full time 

Division purpose 

The Energy Division promotes the long term interests of consumers of energy in Victoria. We seek 

to ensure that there is an efficient energy market that services long term consumer interests. This 

includes ensuring that consumers can participate effectively in the market, are aware of their 

entitlements, and that vulnerable customers are protected. 

The Division seeks to achieve these goals across a range of regulatory functions including: 

• Leading regulatory reform, 

• Licensing and standards, 

• Monitoring, auditing and reporting, and 

• Investigation and enforcement. 

The Division is responsible for administering the relevant sections of the Electricity Industry Act 

2000, the Gas Industry Act 2001 and related regulations, as well as the codes and guidelines 

issued by the commission — most prominently, the Energy Retail Code and the Energy 

Distribution Code. 

Commission values 

• integrity     

• collaboration 

• impartiality  

• excellence 

• respect 
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Commission overview 

The Essential Services Commission is Victoria’s independent economic regulator of essential 
services supplied by a range of industries. The services provided by these industries are among 

the most important contributors to the social and economic wellbeing of all Victorians. 

The commission’s functions include: 

• making regulatory decisions with respect to certain prescribed industries including making price 

determinations, licensing, customer protection and resolving access disputes 

• undertaking reviews and providing advice to ministers on a range of economic and regulatory 

matters  

• administering the Victorian Government’s energy efficiency target scheme. 

The commission’s objectives are set out in the Essential Services Commission Act 2001 and other 

relevant industry-specific legislation. Our primary objective is to promote the long-term interests of 

Victorian customers with respect to the price, quality and reliability of essential services. 

The commission consists of a full-time chairperson and two part-time commissioners supported by 

chief executive officer, the senior executive team structured broadly on sector lines.  

Further information about our role and responsibilities is available on our website 

www.esc.vic.gov.au 

 

Purpose of role  

The Executive Director, Energy provides leadership of the energy division, is responsible for the 

overall management of the division’s work program in energy regulation and development of the 

division’s staff, supporting commissioners, promoting effective and constructive relationships with 
stakeholders, and contributing to the leadership of the commission as a member of the 

commission’s executive team. 

Principal functions 

• apply expertise and understanding of principles of risk-based regulation to the regulatory 

activities for which the team is responsible and anticipate and manage enterprise risk controls 

including delegations across the division, 

• keep accurate and complete records of work activities in accordance with legislative 

requirements and the commission's records, information security and privacy policies and 

requirements, 

• take reasonable care for own health and safety and for that of others in the workplace by 

working in accordance with legislative requirements and the commission's occupational health 

and safety (OHS) policies and procedures, 

http://www.esc.vic.gov.au/
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• provide strategic leadership of the Energy division’s work programme including regulatory 
reform, licensing and standards, monitoring, audit and reporting, investigation and enforcement, 

• support commissioners in exercising their statutory and advisory functions, 

• develop strong relationships with key stakeholders in the energy industry and consumer and 

welfare organisations, 

• conduct public consultation in a manner that is consistent with the commission’s charter of 
consultation and engagement strategy, 

• establish strong networks across relevant Victorian government agencies as well as relevant 

regulators in other jurisdictions, 

• Management, oversight and accountability for the legal function  

• provide people leadership for the Energy division, including ongoing development of a high 

performing leadership team within the Energy division, 

• act as a role model for commission values, 

• lead the development, delivery and review of the division’s annual operational plan, 

• contribute to the leadership of the commission as a member of the commission’s executive 
team, and 

• work with the chairperson and CEO on developing and promoting the commission’s work 
program.  

Outcomes. 

• an Energy division that is innovative and ensures that the Victorian regulatory framework is 

properly implemented and fit for purpose, 

• a culture in which staff are empowered to think innovatively and develop new ideas and thought 

leadership is rewarded, 

• staff who are clear about the direction and purpose of their work, know what their priorities are, 

and are committed to deliver on their plan.  

• high levels of staff engagement. A division that recognises and rewards great performance and 

where poor performance is managed effectively, 

• a division that demonstrate commission values, works collaboratively with colleagues across the 

organisation, 

• a work programme that aligns with our organisation’s goals, 

• a positive reputation for the division that delivers on the long term interests of consumers and is 

based on effective and strong relationships with core stakeholder groups. 

  



 

Essential Services Commission Position description     
4 

Key relationships  

• CEO, commissioners, other directors, senior manager strategic communications, senior 

managers in organisational performance 

• Energy companies, consumer representative groups, Energy and Water Ombudsman of 

Victoria, other energy sector regulators (State and national, including AEMO, AER and AEMC): 

• Relevant Victorian government departments and agencies (primarily the Department of 

Environment, Land, Water and Planning (DELWP) and Energy Safe Victoria) 

 

Key selection criteria 

People leadership 

• demonstrated ability to empower and inspire the division and build a high performing 

leadership team 

Strategic development 

• demonstrated ability to identify and develop innovative and strategic responses to the 

changing energy and policy environment 

Stakeholder engagement 

• demonstrated ability to build effective relationships across a range of diverse stakeholders, 

and lead processes that promote trust and understanding 

Exceptional judgement 

• demonstrated ability to identify, assess and respond appropriately to emerging risks, and 

exercise exceptional judgement under pressure  

Portfolio management 

• demonstrated ability to manage a portfolio of work with diverse operational responsibilities  

Delivery of regulator functions 

• demonstrated ability to lead the team in delivering effective and efficient regulatory functions 

including compliance and enforcement 

Energy Sector knowledge 

• advanced knowledge and understanding of the energy sector is preferable 
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Our commitment to making the commission a leading place to work 

• The Essential Services Commission is an Equal Opportunity Employer. 

• We are committed to attracting, developing and retaining diverse talent. Diversity in our 

workforce allows us to truly enact thought leadership in the way we work and the products we 

deliver. 

• We understand work life balance is important. Flexible options such as working from home, 

flexible working hours and purchased leave can be negotiated with your manager to help 

balance your personal commitments and the needs of the role. 

• Continuous improvement and staff development is important to us. We have a range of learning 

and development activities to support our staff perform in their role and developing their career. 

• We are committed to providing a safe and healthy work environment for employees, 

contractors, clients and visitors. 

Other relevant information 

• The role is located at Level 37, 2 Lonsdale Street, Melbourne 

• The Victorian Public Sector code of conduct applies. 

• The successful applicant will be required to sign an Executive Contract. 

• The successful applicant will be required to sign a confidentiality agreement agreeing not to 

disclose, except with the authority of the Chief Executive Officer, confidential or sensitive 

information that comes into the possession of the occupant during the course of employment. 

• The successful applicant must comply with the ESC terms and conditions of employment, the 

Executive Contract (2006), the Public Administration Act 2004 and any organisational 

instructions, policies and procedures which apply to the performance of duties and 

responsibilities. 

• The successful applicant will not take, or seek to take, improper advantage, in the occupant's 

own interests or those of any other person or group, of any official information the occupant may 

acquire, or any document to which the occupant may have access, as a consequence of the 

occupant’s employment by the Commission. 
• The successful applicant will be required to disclose any real or perceived conflicts of interest 

and take agreed steps to manage those conflicts. 

• This role will be subject to the receipt of satisfactory criminal records check and qualification 

check. 
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Application Instructions 

To apply - please go to www.fisherleadership.com and click on ‘APPLY ONLINE’ using reference 
ESCede1220, addressing your cover letter and resume to Kate Wheeler, of Fisher Leadership, or 
call +61 1300 347 437 for further information. 

 

Your application should include: 

1. A covering letter clearly quoting reference ESCede1220 and addressing the Key Selection 

Criteria. 

2. A complete current resume; stating responsibilities and achievements against each role you 

have held. 

 

Please ensure that you receive an email acknowledgement confirming receipt of your application. 

The closing date for applications is Monday 11 January 2021. 

 

http://www.fisherleadership.com/

